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1. Sunrise Solar PV Portal Introduction

Thank you for subscribing to the Sunrise Solar PV Portal. This web-based portal is designed to provide all
stakeholders with insightful information on the performance of the renewable energy installations.

We hope this guide proves useful and we shall provide updates on a regular basis as we continue to improve
the system and add additional features.

The Orsis (UK) Ltd support team are always available to call (Monday to Friday 09:00 to 17:00 Except Bank
Holidays), should you have any queries.

We have a dedicated Technical Support Team who can be contacted on 01423 537088 or you can email
support@orsis.co.uk.
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2.Log In

To log in to the Sunrise Portal type the following URL into your web browser:

www.sunrise-portal.co.uk

2.1 Log In Page

Innovation in Smart Metering

© Copyright 2011 survise Corporation. & All Rights Reserved.

The Login Page allows the user to log in to the Sunrise Portal. Also from this page you can also add the
Portal to your Internet favourites by selecting Add Favourite, or Set Home Page. This screen also offers a
link to the Help page.

At the Login Page enter your User Name into the field marked User and Password into the field marked
Password (please note they are Case Sensitive). Then click onto the Login button.
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3. Home Page

The Home page shows to the left the Tree Structure, which lists the individual Stakeholders. The Tree Structure
is pre-defined by the Primary Stakeholder and allows users access to the Sunrise Portal based on permissions.

The main part of the screen shows an overview of the electricity generated since install and Co2 emissions
avoided since install.

@ So\avMetev Portal
s UK Lid Tes!

S Your Solar PV System

Innovation in Smart Metering

A solar photovoltaic (PV) system is installed here that generates clean
electricity for use in the building and for export to the National Grid

Electricity generated yesterday:

TOTAL electrical energy Time of day

Ls
generated d as

since installation: £ os

1 ,1 91 «wh i snnanllDanll mmﬂm mmm’”m’”mmmn

PP PP D P DP9 PP EEREX LTI T R TR TR IR
&G G S S S S S e e 0 e e

Every kWh of electricity produced
prevents carbon dioxide from
entering our atmosphere.

Tree Structure
Display Page

From this page you can navigate to all other parts of the Sunrise Portal.
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3.1 TV Page

When on the front page you can toggle between the home page and the TV page.
This can be done on the home page by pressing the TV page button.

Or by pressing the home button when you are on the TV page

Innovation in Smart Metering

Your Solar PV System

A solar photovoltaic (PV) system is installed here that generates clean
electricity for use in the building and for export to the National Grid

ORSIS (UK) LIMITED
10 CARDALE PARK
BECKWITH HEAD
HARROGATE

NORTH YORKSHIRE
HG3 1RY

T: +44 (0) 1423 530700
WWW.orsis.co.uk




<) Revenco -TEE

- -

3.2 Tree Structure ORSIS (UK) LIMITED
As you drill down on the Tree Structure by clicking on the + Box next to the required name
the main page you see will change. From our example below, there are three main levels.

1. Orsis UK Ltd Test (Investor)
2. Brownberrie Drive (Landlord)
3. 017 Brownberrie Drive (Tenant)
At Level 1 (Click on + next to Orsis UK Ltd Test) you will see the properties overview

[ @ ] Home
= Brownberrie Drive II. .
Type: (e Generations () Tarifls Select Date]i5-07-2015 | Current Dale: 15-07-2015 Current Reading: 1191 61 | paiy | || veary || Property |

Unit:kWh
o
o
@

At Level 2 you will see the properties overview for ALL installations for this
Landlord. In this instance there is only one sub group.

Iz Solaretar Partal 2 [ Homo

1l Anatyzing

Type: (o) Generations (. Tanis eioct bate JE-G7-2075 ] Current Date: 15072015 Current Reading: 113161 I [orey | [ eaw |[ooem]

UnitkWh
e

At Level 3 you will then see a list of all the installations under this sub-group.

. SolarMeter Portal g
= Orsis UK Ltd Test

= Brownberrie Drive
B0 17 Brownberrie Drive
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3.3 Viewing Specific Installation Data

To view the specific half hourly generation data select the installation you wish to view. The
portal will then display the day +1 data.

1l, Analyzing
Type: (@) Generations () Tariffs Select Date]13-07-2015 | CumentDate: 13-07-2015 Current Reading: 1170.88 - Yearly
1.2
; 0.9
9
E 0.6
S o=
o . . .
L P P P P L P PP L P PP PP PR PR PE PR PR PR P L PP PP RSP PR LR P PP PP PP P PP Innovation in Smart Meter ing
Ocl 00‘ 0\'. b\'. 04' Oq' 0‘7 0‘7 b" 0“ Q‘,‘ 0’2. bﬁl Qb‘ 0“ 6\ 06. be. eq‘ 00'. \-0‘ \-cl N\" \-\" \?’ \?’ 5:‘7 5:‘7 \-.. \-&‘ \::. N‘,. \-‘o‘ \_ﬁ:' ‘:‘ ‘:‘ Ne‘ ,_@‘ \-o'. \-o'. ’P ,P ’}\. ’}\’. ’iy ’3’} ’i
N » Weather today
Feed in Tariff (Current FIT Rate 13.39 p/kWh) C02 Saved
Ls18 12C
@ Eamed o Date LD £ [c ] Saved to date 838363 Kg
, Clear
ES Earned This Month 3041 B “o- Saved this montn 123838 Kg Humidity:94 C
i Wind:SW at 0 mph
LY Eamed this Week 3371 B " Saved this week i Kg P
‘ Saved on 13-07-2015 1.984 Kg

This screen shows:

1. The Half Hourly Generation Data in the Bar Chart at the top
2. FiT earned and current FIT rate

3. CO2 Saved

4, Weather
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3.4 Viewing Data for a Specific Date

To view historical data, click in the Select Date box and a drop down calendar box will
appear.

Wiffs Select Date: [2011-06-21 Current: 2011-06-21

H4 Jun 2011

Sun Mon Tue Wed Thu Fri Sat
29 30 31 1 2 3 4
3 6 1 8 9 1011
12 13 14 15 16 17 18
19 w2 2 B U
26 27 28 29 30 1 2
TP 2 e T8 0 A AN

4 [clear || Today|| ox

[ «curren

RealTime ene

Select the date you wish to view and the calendar will disappear.
Then click on Daily to view that day’s data.

1l, Analyzing

Type (3 Generations () Tariffs Select Date: [2011-06-22 Current: 2011-06-22

e

- ---;‘E_’___
- - -
- -

.
ORSIS (UK) LIMITED

Innovation in Smart Metering

Daily Monthly Yearly

Once you have done that the data shall be displayed for the selected date. This always
defaults to Generation data

il Analyzing
Type: (@ Generations () Tarifls Select Date{3-07-2015 | Current Date: 01-07-2015 Current Reading: 1170.88 B oy ||
18
g 12
E
A o=
S oa
5 .
P PP PP PP DD PP LD P PP DL D P PP PP D PP PP DD PP DL PP DD P PP
B & & L £ 5 L e B & & £ P S & B 5 e & & B § S
[ I U i I P S S e U U I S A I 2 >

w CURRENT  ® AVERAGE

. Weather today
Feed in Tariff (Current FIT Rate 13.30 pkWh) C02 Saved
Lsis
@ Eamed to Date 1s0%es £ (<] Savedto date 66363 kg
) Clear
£ Earned This Montn 0411 £ £ Saved his month 1238 Kg Humiditysa
; Wind:SW at0 mph
“a Earned this Week S = LY ‘Saved this week 18738 kg o

LY Saved on 13-07-2015 1584 Kg
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From this screen you can also view the FiT Earned for specific dates by selecting Tariffs rather than Generation.

il, Analyzing
Type () Generations (@) Tariffs sglect Date: @

This will then display the FiT earned on a half hourly basis in a graphical format.

1l Analyzing
Type () Generations @) Tariffs Select Date: [2011-06-21 Current: 2011-06-21

Daily Monthly Yearly

RealTime Tarliffs

pounds

4. Analysing Data

The portal allows you to analyse historical data for each installation to determine
performance against your own benchmarks or predicted ROI.

Select the installation you wish to analysis and click on the Analysis button on the top left
of the screen.

PORTFOLIO HIERARCHY Home
s SolarMeter Portal .
= Orsis UK Ltd Test il. Anayzing

= Brownberrie Drive

: . Type: () Generations @ Tarif's Select
RS0 1 7 Brownberrie Drive

wnds
o
5]
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This will then take you to the calendar selection screen. ORSIS (UK) LIMITED
0 coLOR FORTOL N\ FS e
June, dlenly @
R o
- HEEHEM RO
You are then able to search on a number of variables.
4.1 Selecting Multiple Days
To select multiple days, for example the last three days, click on each individual date on the
calendar so they turn orange. Innovation in Smart Metering
| June 42011 & (> ]
WkSu Mo Tu We Th Fr Sa
%_ﬁ";’;v":::r'z 21 12 3 4 Daily Monthly Yearly
II;QLANDLORDA 225 6 7 8 9 10 11
B et Pl 2312 13 14 15 16 17 18 Type (® Generations () Tariffs
= 24 10 EEBYEEY 23 24 25
| 25 26 27 28 29 30
Then click on the Green Arrow button. This will then display the comparative days data.
30 LOLR FORTAL N\ ¥ o s
e A L R O———,,,,.,
i P ——
e R -
42 LANDLORD A
= 2013 EOENE »» 1 28 7o @ remins 6 T
fo NAL SN
Hen _,""‘{/\”\’fﬂ/\‘;‘ »//\\"_“\q
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To De-select days, click on the days highlighted in orange you wish to remove fromthe  orsis (Uk) LIMITED
report.

To select an entire week, select the Week number.
To select the same day for a month, click on the day.

4.2 Selecting Monthly Data

At the top right hand of the Analysing screen select Monthly and this will then all you to
select each month for comparison.

A s T Solarportal [ vz |¢] (& & 2 ©
S COLAR BORTAL N\ ¥
e ° jon i i
i Fome ey (D Daily Monthly Yeary Innovation in Smart Metering
E; £ LANDLORD A April May June
Flres: /i July  August September Type @ Generations () Tariffs

October November December

Select the Months you wish to compare and then click on the Green arrow to display the
results.

\*Ai e Solar Portal | inv2 s @ 0
B eoLal FORTAL 5
=
Lo ]
?l‘sra;m January February March iy oy Vearly
=£% LANDLORD A Ul May | une |
Etest P\ July  August September Type @ Generations () Tariffs

October November December

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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4.3 Month End Report (UK)

At the top right hand of the Analysing screen select Month End and this will then all you to
select .

To select multiple months, for example January to March, click on the last month on the
Calendar, this example will be March so it turns orange.

Year: 2015+ i

January Februawm l l Daily “ \Weekly “ Ionthly l-[

July August September
October November Dacember

Then click the green play button and the below will show:

Year: 2015 v o ®E

January Februarvm Daily H Weekly ][ Monthly ]-[ Yearly
April May June

July August September

Qctober November December

‘ System ID System Size Job ID System Name 2015/01 201502 2015103

017 Brownberrie Drive Brownberrie Drive Leeds West
‘ MCS-00780214-M 4 GENG423002 Yorkshire United Kingdom

Then click the Excel button and this will export it to Excel.

Hours (o |

{ras bl

* Please note the green play button must be pressed and the data showing before clicking the Excel button

Innovation in Smart Metering
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4.4 Multiple Analysis ORSIS (UK) LIMITED
To Analyse multiple sites, click on Analysis, Multiple analysis and the below screen will show:
Analysis / Multiple Analysis
Dalefis072015 | ‘ Select PV 1] || € Remove PV ‘ CE I ey | wonny

Type: Generations @ Tarifis () CO2

Next select the PV you would like to analyse, you can narrow the selection down by selecting the panel type,

inverter type, the roof orientation, postcode, address or KWP of system range. Once you have found the PV you
would like to analyse click the select button below:

1] Select ] Clear
Panel Type Inverter Type [z
Roof Orientation : Please Select v Postcode: I:l
Address: [

KWp of syst from: 0 To: 350 2]
b of system range from: v o M

Roof Direction Panel Type Inverter Type
(] 017 Brownberrie Drive 017 Brownberrie Drive,Brownberrie Drive LS18 5PP South West

One Info found.
Exp S: Excel | FDF

Then click the green play button.

PV Installation Information List

Select Building Address

Sunmodule SW 250 StecaGrid 3500

* Please note the green play button must be pressed and the data showing before clicking the Excel button.

-
>
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4.5 Half Hourly Data (UK)

At the top left hand of the screen select Statistics, then Half Hourly Reading Report.

Half Hour Reading Report

Home

fi, Solarieter Portal
= Orsis UK Ltd Test
= Brownberrie Drive

1l. Analyzing

Type: () Generations (e Tarifis Select

unds
a
M

Then select the multiple dates, for example 15t August to 18t August. (please note the maximum date range is 3

months) - .
Innovation in Smart Metering

Statistics / Half Hour Meter Read Report

Date From: [01-08-2015 | To:[11-08-2015 | O =

Then click the green play button -~ and the below will show:

Build Name Date 00:00 00:30 01:00 01:30 02:00
Farm Test Site 2015-08-01 17524.867  17524.867  17524.867  17524.867  17524.867
Farm Test Site 2015-08-02 17540323 17540323 17540.323 17540323 17540.323
Farm Test Site 2015-08-03 17559.6 17559.8 175596 175596 17559.6

Then click the Excel button and this will export it to Excel.

X
* Please note the green play button must be pressed and the data showing before clicking the Excel button

ORSIS (UK) LIMITED

10 CARDALE PARK
BECKWITH HEAD
HARROGATE

NORTH YORKSHIRE
HG3 1RY

T: +44 (0) 1423 530700
WWW.orsis.co.uk




<) Revenco L

-
5. System Statistics ORSIS (UK) LIMITED

One of the most important reports to run on a monthly or quarterly basis is the FiT Report
that is found in the Statistics Tab at the top of the page.

S LOLIR RORTAL \ Fs

*
Meter Read Report Taif(C02 Report ’
canl>

Soarportal [ admn 4| § & 2 O

Il Analyzing
it Solar Portal Type ) Generations ()Tariffs Select Date: [2011-06-27 Current: 2011-06-27

#4" cusTomer1
& i\ CUSTOMER 2

|
|
Daily WNY&W'
I

=4\ CcuSTOMER3

When selecting Statistics, you will be presented with two options Meter Read Report and (AriovgteR i SmartEtering

Tariff CO2 Report.

5.1 Multiple Installation Report

To run the FiT Report for the entire portfolio, select either the Primary Level User (here
‘Solar Portal’) or the Sub Group if you have many Customers you need to run the Fit report for.

38 COLAR FORTOL N 25 ===
o e e

Meter Read Report  Tariff/C02 Report

Month: (jun |§ Year: [ 2011 8 L [xf Monthly _Seasonly

CUSTOMER 1

Then select whether the report is to be Monthly or Seasonally (Quarterly). In the image
below we have selected Monthly.
You will then be asked to select the month and year you wish to run the report for.

Once the report period is selected, select the Green Arrow to display the report. ORSIS (UK) LIMITED
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30 (OLAR BORTAL \ F (UK)
Meter Read Report  Tarifi/C02 Report
m Month: 4 Year: | : s
Sﬁaf“’)".d . e L o 2o wsm"
A
0 sl e PotCade Resdbeiad ResdType Mewfead  Oate OO Supler
it ) B wosw Oy M ases e GOE GO
4 ::::::” e ﬁ:rz:s’ weaen RN w2009 zemon Unoor  Unoow
oon';ﬁ-zs-s :':’;mﬁs ’ HG3 4HA °;gf,g;:f° M 112551 260062011  Unknow  Unknow
——— 007 e ———
This will then display the entire portfolio in a report format. Innovation in Smart Metering

5.2 Exporting the Report to Excel

Once the web-based report is displayed, you can then Export the report to Excel. This Excel version can then be
presented to your contracted energy supplier to claim FiT payment.

N VSIS 0 G I S WS N S ——

1 Meter Rezd Report
L MCS No. Address Post Code fiead Period fead Type ~ Meter Read Date DNO Supplier

3| o0stoss RGAGSR 006011t 2706/2000 M 126655 20/06/2011  Southern Blectric Southern Electrc
= Address 1 Ui ”
L MCS-00036601-G Address 2 HG36N 0102011t 2708201 M 20003 27/0/2000 Unknow Unknow
i MCS-00036429-G Address 3 HG3HA 01/02011to26/06/2010 M 1251 26/0/2000 Unknow Unknow

& AMEANCA = WY AL AINEINAS oa YHIAL 1A 4 [t} 440 0% VAL e b inbmaus

The Excel spread sheet can also be used to filter data per DNO or Supplier where you may

have different suppliers on multiple installations.
ORSIS (UK) LIMITED
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To export the report, select the Excel Icon next to the Green arrow. An Excel File then
appears at the bottom left of the screen.

Innovation in Smart Metering

>

A (A7) [ ] | 220 et
7 [ S A [0 ] Sdmeren & comner B-wsida
= o s asgrman S e

Click on Yes, which will open up the report in an Excel Spreadsheet format.
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6. Expected Vs Actual Yield

To see how the system is performing if you supply Orsis with the expected data from PV Sol it can be viewed under *
Analysis Expected Vs Actual yield reports. -
**NB this feature will only work if Orsis are provided with the expected data for the system from the customer** " :

e -
Calendar Analysis >
Multiple Analysis

Expected VS Actual Yield Innovation in Smart Metering

If you select the year you require then the green play button, the data will show as follows:
Analysis / Expected VS Actual Yield Reports

Year 2015 v (o &

Expacted V5 Actual Yield
2015
150,000

104,000

58,000

Unit:kWh

12,000 ‘

-34,000

-80,000

‘ ACTUAL = EXPECTED PLUS OR MINUS I

This can be then exported into Excel pressing the Excel button next to the green play button.
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7. Installation Information

The Sunrise Portal also stores further information about your customers and other
stakeholders plus information about the actual installation. To view details and also add
information select Installation on the top menu bar.

7 mn |4 & & 2 @
. e Solar Portal | ad | +]
I ECLAR RERTAL \ 7S
Customer Info Installation Info
Feed in Tariff
@ ) . MCS No. Address Postcode  Earned to Date Earned this Month Earned this Week
& <3 Urban Energies Solutions || © — — — — — — —
This will then provide you two options - Customer Info and Installation Info. o .
Innovation in Smart Metering

8. Customer Info

To view add and amend Customer details select Customer Info from the top menu bar. This
database holds information about each of the relevant stakeholders involved in the project.

A -
29 COLAR LORTAL NS A
L il e L S
Customer Info  Installation Info
Customer name: Customer Type: ' Please Select 3 Q & [x]
I E— o e
I Select Customer name Customer Type Email Address Phone Number Fax Number Address Remarks '

From here you can search, view and add details of the stakeholders involved in the project.

ORSIS (UK) LIMITED
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9. Viewing Customer Details

Either use the search box next to Customer Name or scroll down the list of stakeholders

to view further detail. This screen will show the Customer name, Role within the project (e.qg.
Installer, Investor or Tenant), Email Address, Telephone Number, Fax Number, Address and
Comments.

Innovation in Smart Metering

Installer A ot
~  Unknow OFGEM
O unknow DNO
O Tenam s Tenant Tenant_B@revenco.com 02012345678 02012345678 o9 rreerh
O TenantcC Tenant Tenant_C@revenco.com 020323232323 020232323232
O TenantA Tenant Tenant_A@REVENCO.COM 23232323 23232323 3434343434
Investor2 2 02012121212 020-34343434 sof dada
L LANDLORD B Landiord LANDLORD_B@REVENCO.COM 3434343434 45454545 4545 |
O sour Instalier SOUT@REVENCO.COM 232323 2323232 343434
O Tac Supplier TAC@REVENCO.COM 2323232 3232323 23232323
O  eonm DNO EDFI@REVENCO.COM 2132323 2323232 retrtrtr
T LANDLORD D Landiord LANDLORD_D@REVENCO.COM 237927389 34434343 4343434
O OFGEM OFGEM OFGEM@REVENCO.COM W2E3ER ERERE RERER
O veoL DNO YEDL@REVENCO.COM 2131231 2121212 12121212
O LANDLORD C Landiord LANDLORD_C@REVENCD.COM 12312121212 12121212 121212
O wvoe Instalier HYDE@REVENCO.COM 2839829329 £4839489 2Qw323
31 results found, displaying 1 to 25. [First page/Pre page] 1, 2{Next page/Last page] W

ORSIS (UK) LIMITED
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9.1. Amending Customer Details ORSIS (UK) LIMITED

To amend details of a selected stakeholder, select the stakeholder you wish to amend by
hovering over the name until the name turns red and then click on the name to view this
selection.

[ Bookmarks _ Window LR X Mon 27 jun 1711

Innovation in Smart Metering

* Customer Type: = Tenant H
L Y E—
Email Address: Tenant_B@revenco.com
B T . —
B ¥, —

ffag.
Address:

rreerh

Remarks:

This screen allows you to change and save details of the customer and add your own

comments. ORSIS (UK) LIMITED
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10. Changing the Stakeholder Type

There are Six pre-selected options available to select for the particular
stakeholder:

* Investor

* Landlord

* Tenant

» Supplier

* DNO

* Installer

Select the option you want to choose.

@ ‘0 3 = 4) (=F(Charged) Mon 27 Jun 172754 Q

® Safari File Edit View History Bookmarks Window Help
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| »
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» Y
The remaining fields: ORSIS (UK) LIMITED
» Customer Name
* Email Address
* Phone Number
» Fax Number
» Address
* Remarks
Are all Free Text Fields. This allows you to input any text-based data into the database.
Any changes must be saved by selecting the Save button on the top right of the screen.

[ Save
11. Installation Info

Innovation in Smart Metering

To view details on the specific installation, select Installation Info on the top menu bar.
This will then list all completed installations.

From here you can search on a specific installation by Investor, Landlord or Installation
Address. You can also scroll through all installations.

38 COLAR BORTAL N\ (75 e

Customer Info  Installation Info
L3 Q
(@ ]| 2, |

Roof System
Direction| MESNo- | Thwp

Investor: | Please Select + Landlord: | Please Select + House: | Please Select ¥ ‘ [ Y]
Search

PV
‘ Select Building Street System Investor Landlord Tenant Supplier Installer OFGEM DNO
Type

‘ O |Testpv Test Address  Inverter  Investor2 h‘ANDLORD Ienant

Npower  SOUT OFGEM YEDL South 10142154 1.0

| . MrS-

This screen shows the Building Name, Street, PV System Installed, the associated Landlord,
Tenant, Supplier, Installer, DNO, Roof Orientation, MCS Certification Number and KWP of the
system installed.
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ORSIS (UK) LIMITED

Select the installation you want to view in more detail by clicking on the Building name once
the selection turns red.
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Innovation in Smart Metering

This will then provide additional detail of the installation itself.
T

Customer Info _ Installation Info

Basic Information:
* Generation Meter No.: 10142154 Export Meter No.: * Installed Time: 2011-04-01
= Tarkf Type: | Capacity of 4kW or fess, where Installed on a bullding which i already occupied
Roof Direction: | South $ PV System Type: | inverter 0 MCS No.:[10142154 |
System kWp: (1.0
Related Information:
= Investor: | investor2 + * Landiord: | LANDLORDA '+ Installer: | SOUT
Tenant: | Tenant A # Suppler: | Npower +
OFGEM: | OFGEM # ONO: | ¥EDL *
* Building: Test PV * Street: [Test Address ] Town: [Harrogate

County: [North Yorkshire Country: [0 * postcode: [WS3 ING

On this screen you can add certain information about the installation. All information
regarding the installation marked with an * asterisk is a required field. The data contained
in the other fields is optional, however, this data enables the system to build a picture of the

portfolio of installations and will enable further in-depth reporting. ORSIS (UK) LIMITED
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Manual changes can be made for instance if a generation meter is exchanged for ORSIS (UK) LIMITED
maintenance purposes.
Any changes to the installation data must be saved by selecting the Save button on the top
right of the screen.

| Save

Innovation in Smart Metering
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12. RAG report

To set up your properties to change your house colours if they are not working, go to settings and User
settings

System Users
User Setting

Then set up the amount of hours before you would want the houses to highlight red when not working. m

| elephone: Innovation in Smart Metering

Mobile Phone:
Fax:

Highlight if not working for hours

Then if you would like to receive an alert via email please set up the amount of hours you would
like it to before it sends an email, click yes to alarm recipient, and put in the email addresses of
who you would like the reports to be sent to.

it if not working for hours Report if not working for hours

Alarm Recipient: () Yes (® No

Email:‘ . : : |
Use the character ;" to split multiple email addresses. eg.xox@ 2006 X00(@xK XX
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13. Maintenance ORSIS (UK) LIMITED

To see the no data in the last report, please go to Statistics, No Data Report.

Statistics / No Data Report

No data in last Hours Ei';:

",

From there you can select the amount of hours you would like to view, type in the amount of hours you

would like to see no data. Then press the green play button. Once the data has loaded it will show the
below:

Innovation in Smart Metering

Statistics / No Data Report
No data in last Hours (o i

‘When attending site Orsis recommends called the maintenance line (01423 537088) BEFORE leaving site

Meter Number Date and Time it stopped working

Post Code
| 902141005372 2015/07/14 20:30:00 017 Brownberrie Drive, Brownberrie Drive,Leeds,West Yorkshire United Kingdom LS18 5PP

You then then Excel the report by clicking on the Excel button

=zm

Hours - Ix:

* Please note the green play button must be pressed and the data showing before clicking the Excel button.
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In order to receive the maintenance via email, you will need to set up the email and preference as follows:

Click on Settings, User Setting.

(oo~ S

User Setting

Then type the number of hours for the no data in last (1 week is 168 hours) then click yes to Alarm Recipient, and Innovation in Smart Metering
type in the email address you would like to receive the maintenance.

No Data in Last |:| hours Alarm Recipient: () Yes (@ No

Email: — . : § |
Use the character ;" to split multiple email addresses. eg xx@xe 000 XOUEDXK XXX

Address:

Then click Save, the email will be sent automatically on an evening each evening, if all sites are working for the hours
specified you will not receive an email.

Ii Save

ORSIS (UK) LIMITED
10 CARDALE PARK
BECKWITH HEAD
HARROGATE

NORTH YORKSHIRE
HG3 1RY

T: +44 (0) 1423 530700
WWW.orsis.co.uk




<) Revenco L

-
14. Frequently Asked Questions ORSIS (UK) LIMITED

* How do | contact the Orsis Support Team?
You can contact us via email: support@orsis.co.uk or phone 01423 537088. We are
available to assist Monday to Friday 09:00 to 17:00 except Bank Holidays.

* What if I lose my login?
Contact the Orsis Support Team on support@orsis.co.uk or 01423 537088 to re-set
your password.

* When I try to excel the data it is showing no data?
Please ensure you have clicked the green play button and the data has shown on the portal before
trying to click the excel button.

* There is no data for my site?

If the installation has just been added to the portal it can take 24 hours before the data shows on the
portal.

If the installation has been in for a while please check the no data in last report, please be aware the
data is day +1 so will not show todays data.

If the installation is not showing generation for some time please contact the Orsis support team who
will advise further.

* How do I claim my FiT?

Select the Sub Group of properties you wish to run the FiT report for on the Tree
Structure on the left of the Sunrise Portal screen.

Select Statistics on the top Menu bar.

Select Meter Read Report that appears under the top Menu bar.

Select the Month or Season you wish to run the report for.

Click on the Green Arrow button, which generates the report.

Click on the Excel Icon to export the report to a Microsoft Excel spread sheet.

This data can then be provided to your supplier as customer own reads to claim FiT

-
al
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