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1. Logging in

Log in at www.sunrise-portal.com you will need 

to enter your username and password as provided by 

Orsis.
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2. Dashboard

After logging in you will see the Dashboard:

• Navigation Tree

On the left side of the screen you can see the installations.

The left button at the top of the navigation tree       will 

refresh the contents of the view and collapse all branches.

• TV Page

When on the Dashboard page as above, you can toggle 

between the Home Page and the TV Page.

Click the home button when you are on the TV Page to 

return to the Home Page.

Or on the Home Page by pressing the TV Page button.

From the Home Page you can navigate to all parts of the

portal.

Click the second node 

button to expand the 

navigation tree to display 

all branches.



5

MAN27

Version 4

Issue Date: 

04/01/2021

• Home Page

You can view the specific half hourly generation data.  

You will need to select the installation you wish to view. 

To view historical data, click ‘select date’, a drop down 

calendar box will appear.

Select the date to view and the calendar will disappear.

Current reading

The half hourly data

Meter serial number

FiT earnings & 

current FiT rate

CO2 saved Weather today
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Click  to view the selected date.

The same can be done for    and 

From here you can also view the FiT earned for specific 

dates by selecting tariffs.

3. Report

• Meter Read Report

Hover over Report, ‘Meter Read Report’

Select the required report

This shows the following information
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Click   which will display the comparative days 

data, you can export into Excel, click

• Tariff/CO2 Report

Hover over Report, ‘Tariff/CO2 Report’

To run report for the entire portfolio, please ensure the 

top node is orange.

Select the required report
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This shows the following information

Click  which will display the comparative days 

data, you can export into Excel, click

• Half Hourly (HH) Reading Report

Hover over report, ‘HH Reading Report’ 

Then select the dates ‘from’ and ‘to’

Click  which will display the comparative days data, 

you can export into Excel, click

PLEASE NOTE THE MAXIMUM DATE RANGE IS 

3 MONTHS
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• Calendar Analysis

Hover over Report, ‘Calendar Analysis’.

The portal allows you to analyse historical data for each 

installation to determine performance against your own 

benchmarks.

You are then able to search on a number of variables.

And select different report types
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When selecting 

To select an entire week, 

click the week number.

To select the same day for 

a month, click on the day.

Click the day and it will 

turn orange.

When selecting 

To select multiple days, 

click on the days.

To select a week, select 

the week .

To select multiple weeks, 

click on individual weeks.
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When selecting

When selecting

When selecting

Click  which will display the comparative days data, 

you can export into Excel, click

To de-select dates, click on the dates highlighted in orange 

you want to remove from the report and they will turn blue.

To select a month, click the 

month.

To select multiple months, 

click on the months.

To select month end, click 

on the last month.

To select a year, click the 

year.

To select multiple years, 

click on the years.
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• Multiple Analysis

Hover over Report, ‘Multiple Analysis’

You can narrow the selection down

Once you have narrowed the sites you would like to 

analyse click the sites by selecting them 

Then click 

The report can be analysed 

Click  which will display the comparative days data, 

you can export into Excel, click

To de-select sites, tick  the sites you want to remove 

then click

Select the PV you 

would like to analyse
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• Expected vs Actual Yield

Hover over Report, ‘Expected vs Actual’

This shows how the system is performing if the expected 

data has been added, if the dashboard says no data found 

please refer to ‘yield targets’ on page 21.

Click  which will display the comparative days data, 

you can export into Excel, click

The report will show the expected monthly generation and 

the actual monthly generation and the difference between 

the two (+/-) and the annual expected and annual actual 

and the difference between the two (+/-).

The actual data can be compared in this report to ensure 

the panels are generating as expected before they were 

installed.
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4. Installation

• Customer Information

Hover over Installation, ‘Customer Info’ 

This holds information about each of the relevant people 

involved in the project. All boxes are all free text fields. 

Which allows you to type any Text-based data into the 

boxes.

Please note the Customer Type and Customer Name 

cannot be edited.

ALWAYS CLICK BEFORE MOVING ONSave
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• PV Installation Information

Hover over Installation, ‘PV Installation Info’

You can search for specific installations by Investor, 

Landlord, address or meter number. You can also scroll 

through all installations listed below.

Select the installation you want to view in more detail 

clicking select.    

Click           to view the installation in more detail. To 

analyse the sites for more detail you can export into Excel, 

click       

This shows the same detail as the    tab on the 

home page.
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• FiT Rate Table

Hover over installation, ‘FiT Rate Table’

This shows the rate in pence for FiT for each 

installation, this is based on the information provided 

on the original completion sheets to Orsis:

1.Eligibility date

2.Tariff type

3.Installed type
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5. Setting

• User setting

Hover over settings, ‘User Settings’ 

To set up your installation to highlight in red if they are 

not working. 

To receive a daily alert via email enter the amount of 

hours of no generation/no data, click yes to alarm 

recipient, and enter the email addresses of the 

recipient(s).

To highlight the 

installation red when 

not working.

To report sites 

that have 

stopped working.

To report sites that 

have not advanced.

ALWAYS CLICK BEFORE MOVING ONSave
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6. Admin

• No data report

Hover over Admin, ‘No Data Report’

From there you can select the amount of hours you 

would like to view, type in the amount of hours. 

Click  which will display the data, you can have 

the report in Excel by clicking

Once the data has loaded it will show the below:

To receive these reports automatically via email please 

see page 17
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• Not Advanced Report

Hover over Admin, ‘Not Advanced Report’

From there you can select the amount of hours you 

would like to view, type in the amount of hours. 

Click  which will display the data, you can have 

the report in Excel by clicking

Once the data has loaded it will show the below:

To receive these reports automatically via email please 

see page 17
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• Weekly Condition Report

Hover over Admin, ‘Weekly Conditioning Report’ 

A report analysis can be produced for a specific week, the 

date range will be automatically aligned to the week 

MON- SUN.

Select the date on the drop down calendar on right

Click  which will display the data, you can have the 

report in Excel by clicking
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• Yield Targets

Hover over Admin, ‘Yield Targets’

This allows you to manually update the expected monthly 

yield information for a selected year for the selected 

installation. 

Once you have inputted the yield data you can then 

calculate further yield data using the previous years 

inputted.

The degradation can be set by inputting the number for 

percentage of degradation        and clicking 

ALWAYS CLICK BEFORE MOVING ON
Save      
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• FiT Meter Read Report

Hover over Admin, ‘FiT Meter Read Report’

Select the month required

Click  which will display the data, you can have 

the report in Excel by clicking

This is displayed in the format that you can submit to 

your FiT provider.

• New FiT Report

Hover over Admin, ‘New FiT Report’
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This shows all the installation details for each 

installation.

The information is the same as   on the Home 

Page with the option to export.

7. Logging Out

To log out of the system click on the log out button at the 

top right-hand side.

Orsis Support Team 

01423 537088

support@orsis.co.uk

www.orsis.co.uk




